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QUESTION 1

Different people want different goods and services. Wants may be classified as material and
non-material.

(a)

(b)

State any two examples of material and two examples of non-material wants.

Material wants

EX AL L L s
EXAIMIPIE 2
Non-material wants

E XA e L o
EXAMIPIE 2 e [4]

Explain the meaning of the term ‘needs’ and give one example.

E XML .o [3]

Themba is a carpenter and uses his double garage as a workshop for operating the business.
His business produces a variety of furniture and sells it to customers who are near and far. He
currently uses a lot of labour for the production of the furniture. He is considering changing to
capital intensive production.

(c)

Explain two aims of the carpentry business.
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(d)
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Explain the two stages of production that the carpentry business is in.
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(e)  Consider one advantage and one disadvantage of capital intensive production. Advise Use
Themba on whether the business should change to capital intensive or not. Justify your
answer.
................................................................................................................. [8]

[Total marks: 25]
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QUESTION 2

In the past barter trade was used as a medium of exchange. Nowadays, money is used in
exchange for goods and services.

(@) State four characteristics of money.
CharaCteriStiC T ..
(O = = Tox 1] ] 1o
(O 0= = Tod 1] 1] 1o

(O T U= 0d (=] 7 1o P [4]

(b) Explain why money is said to be ‘legal tender. Make an example with regards to
ESwatini.

(c) Explain the meaning of the following functions of money: measure of value and money
as a store of value.

MEASUIE OF VAU .o e e e e e,
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(d) Explain two differences between a Central Bank and commercial banks. Use
DI EIEINCE 1 .o
(=T =Y [
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(e) Barter trade was commonly used in the past as a means of exchange. Use
Do you think this was a good system of exchange? Support your answer.

[Total marks: 25]
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QUESTION 3

Most businesses use cheques as a means of payment for their day to day activities.

(@)

(b)

(c)

Identify four items that can be found in a cheque.

Define the following terms and give an example of payments that can be made using
each.

Direct debit

D4 0] =1 g = [ o
= 1] ] =
Standing order

D4 0] =1 =1 ([ o
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Sito has just enrolled with a Medical University in Russia. He has been asked by the University
to pay for his education through internet banking.

(d)

Explain two benefits to Sito of using internet banking.
Bene it 1 . e

EXPIaNatioN ... e

Bene it 2 oo
D4 0] =1 g = [ o
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Sito’s university uses e-mails only when communicating with the students. Sito finds it not easy Use

to use this written communication.
(e) Explain one advantage and one disadvantage of written communication. Would you

advise the university to continue using this method of communication?
Justify your answer.

[Total marks: 25]
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QUESTION 4

Bhaliwe is a shoemaker, she makes traditional sandals and shoes. Over the years, her products
have been selling well but of late she is finding it difficult to get a market for her products.

(@)

(b)

(c)

Name the four components of a marketing mix.

(@0] 0 1o 0 =T o | 0 P
(@0 0 T o0 1T | PP
(o]0 0T 0T0] 1= o | A P
COMPONENE 4 Lo e [4]

Use a flow diagram to show the most commonly used distribution channel for shoes.

Explain two sources of secondary data that can be used by Bhaliwe to source information
on how she can make her products known to the public.

SOUICE L e e e

EXPIaNAtION ... e

SOUIC 2 e

EXPIaNatioN ...
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Bhaliwe wants to explore a market in Town B. She has been advised to conduct a Use

primary research.
(d)  Analyse interviews and questionnaires as methods of primary research that Bhaliwe

could use.
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Bhaliwe enjoys running the business alone. Use

(e) Consider one advantage and one disadvantage of a sole trader. Would you recommend
for Bhaliwe to remain a sole trader? Justify your answer.

[Total marks: 25]
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